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“Citi Pay with Points Reward” Terms and Conditions 

1. The “Citi Pay with Points Reward” (“The Offer”) applies to Principal Cardholders of Citi Classic Card, 
Citi Gold Card, Citi HKTVmall Card, Citi Rewards Card (except Citi Rewards UnionPay Card), Citi 
PremierMiles Card, Citi Plus® Credit Card, Citi Prestige Card and Citi Ultima Card issued by Citibank 
(Hong Kong) Limited ("Eligible customer"). 

2. The Offer is valid from 1 December 2021 till 31 May 2022, both dates inclusive ("Promotion Period"). 

3. Upon the first successful Citi Pay with Points redemption of HK$50 or above single net transaction 

(including payment of monthly fee or purchase of extra local data) via Birdie Mobile Application 

(“Birdie Mobile App”) each month during the Promotion Period (“Designated Redemption”), the 

eligible customer will receive ONE HK$20 monthly fee coupon per month. 

4. A "Single Net Transaction" applies to the final amount of a single transaction after deduction of all 

applicable discounts, reductions and value of cash vouchers. Unposted/ cancelled/ refunded/ 

falsified/ unauthorized transactions are excluded. 

5. During the entire Promotion Period, each eligible customer can enjoy the Offer ONCE per month, 

amounting to a maximum of HK$120 monthly fee coupons. 

6. The HK$20 monthly fee coupon will be given to the “Gift Box” within 1 bill month upon the first 

successful Pay with Points redemption each month. The HK$20 monthly fee coupon(s) are valid for 

1 year upon issuance. Birdie will determine the eligibility of Designated Cardholders to receive the 

Offer based on its records at its sole and absolute discretion. 

7. While waiting to claim one-off HK$20 Birdie monthly fee coupon or while in the process of claiming 

one-off HK$20 Birdie monthly fee coupon, the customers must continuously use Birdie’s local 

mobile service and make their monthly payment. If the customer’s account is terminated by the 

customer or Birdie for any reason, all rewards will be forfeited without any form of refund. 

8. Limited to the first 3,500 eligible customer to enjoy the Offer while stock lasts. 

9. The Offer cannot be transferred to any third party and is neither refundable nor exchangeable for 
cash. 

10. The Company and the Bank reserves the right to make the final decision relating to the Offers and 
any dispute thereof and may change the terms and conditions without prior notice. 

11. Any enquiry on “Citi Pay with Points” service shall be directed to the Bank 

12. These terms and conditions have been translated into Chinese. If there is any contradiction or 
discrepancy between the English and Chinese versions, the English version shall prevail.  


