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Data Speed Upgrade for Selected Customers - Terms and Conditions 

 

1. Data Speed Upgrade for Selected Customers (“Offer”) including: 

a. Monthly plan basic data and extra data of selected customers will be upgraded to 4.5G 
full speed; and 

b. unlimited data speed is subject to the monthly plan. 
2. Birdie Mobile Limited (“Birdie”) makes the Offer to selected customers only. 

3. The Offer will be cancelled and ceased immediately if and when any of the following events 
after acceptance of the Offer: 

a. Customer changes original subscription of Birdie Mobile service to a student plan; or 
b. Customer changes the original subscription of the Birdie Mobile service to a service 

plan with a monthly below $200; or 
c. Customer terminates subscription of Birdie Mobile service; or 
d. Termination of customer’s subscription of Birdie Mobile service for whatever reason. 

4. Each customer can only enjoy Offer once only. Repeated use of the Offer by the same 
customer (as determined by the customer’s HKID/ passport number) will not be accepted. 

5. The Offer cannot be transferred to any third party,  refunded for cash, or exchanged for cash 
or other Birdie products/services. 

6. Birdie Mobile service is subject to the terms and conditions set out in 
https://www.birdie.com.hk/mobile/tnc/. 

7. Birdie may change the terms and conditions of this Offer without prior notice. In case of any 
dispute, the decision of Birdie shall be final. 

8. These terms and conditions are written in English and Chinese. If there is any inconsistency 
or ambiguity between the English version and the Chinese version, the English version shall 
prevail. 

https://www.birdie.com.hk/mobile/tnc/

