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“Birdie Real-name Registration Reconnection Reward” - Terms and Conditions 

 

1. The “Birdie Real-name Registration Reconnection Reward” (“Offer”) is offered by Birdie Mobile 
Limited (“the Company”) and is applicable to customers who successfully complete the real 
name registration to reconnect the mobile service during the Promotion Period. Customers who 
have completed real-name registration before the promotion period cannot enjoy this offer. 

2. The Offer is valid from 24 February 2023 till 30 April 2023, both dates inclusive ("Promotion 
Period"). 

3. Customers who have successfully complete the real name registration to reconnect the service 
during the Promotion Period and continue to use our services will be eligible for the rewards. 
For details of the reward, please refer to the relevant promotion message or email. 

4. The reward will be credited to the "Gift Box" of eligible customers on or before 15 May 2023.  

5. Each customer will be entitled to the Offer once only (as determined by the customer’s HKID/ 
passport number).  

6. Please refer to “Gift Box” for details on the validity and using the Reward. 

7. The Offer will be forfeited, and the reward will be suspended upon the occurrence of any of the 
following events:  

a. mobile service with the Company is terminated by the customer; or  

b. the mobile service of the customer is terminated for whatever reason.  

8. The Offer cannot be transferred or assigned to any third party, refunded for cash, or exchanged 
for cash or other Birdie products/services. 

9. The Company’s mobile service is subject to relevant terms and conditions. Please refer to 
https://www.birdie.com.hk/mobile/tnc/ for details.  

10. The Company reserves the right to make the final decision relating to the Offer and any dispute 
thereof and may change the terms and conditions without prior notice.  

11. These terms and conditions have been translated into Chinese. If there is any contradiction or 
discrepancy between the English and Chinese versions, the English version shall prevail. 


