
Terms & Conditions: T&C-T83 

Birdie Special Offer (“Offer”) Terms and Conditions 

1. Birdie Mobile Limited (“Birdie”) makes the Offer to selected customers only. 

2. Rewards granted under the Offer must be redeemed before the specified expiry date. 

3. If customer (i) fails to subscribe the original mobile service plan or a designated monthly plan  

for 12 consecutive months; or (ii) changes to a student plan; or (iii) terminated the 

subscription for whatever reason, then the unused rewards in the account will be forfeited and 

grant of rewards thereunder will be ceased immediately. 

4. Each customer can only use the Offer once. Repeated use of the Offer by the same customer (as 

determined by the customer’s HKID/ passport number) will not be accepted. 

5. Rewards will be released to the eligible customer’s “Gift Box” of Birdie Mobile App within seven 

working days upon every monthly successful payment. 

6. Please refer to “Gift Box” for details on the validity and using the Rewards. 

7. Customers cannot use the Offer in conjunction with other promotions, offers or discount (Rewards 

for Referees under the Birdie-Get Birdie referral programme is excepted). 

8. The Offer cannot be transferred to any third party, refunded for cash, or exchanged for cash or 

other Birdie products/services. 

9. Birdie Mobile service is subject to the terms and conditions set out in 

https://www.birdie.com.hk/mobile/tnc/. 

10. Birdie may change the terms and conditions of this Offer without prior notice. In case of any dispute, 

the decision of Birdie shall be final. 

11. These terms and conditions have been translated into Chinese. If there is any inconsistency or 

ambiguity between the English version and the Chinese version, the English version shall prevail. 
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