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ASIA T3l
Bangladesh =AU Robi Axiata GSM 900/1800| WCDMA 2100 | LTE 900/1800 +, 00 HK$16.00 HK$6.63 HK$6.63| HK$26.31 HK$7.80 2H All time
Cambodia TP Hello/Smart GSM 900/1800| LTE 1800 +, 001, 007, 008 HK$19.10 HK$4.65 HK$4.65| HK$13.00 HK$8.20 2H All time
China: Rest of China Al - E s China Mobile FE|# &) GSM 900/TD-SCDMA| LTE/VOLTE TDD 1900/2300/2600 +, 00 HK$15.98 HK$4.98 HK$4.98 HK$8.86 HK$6.00 2H Alltime

FEd - Efhi s China Unicom [ #48 GSM 900/1800] WCDMA2100| LTE/VOLTE 900/1800/2100 +, 00 HK$15.98 HK$4.98 HK$4.98| HK$8.86 HK$6.00 Z2H All time
China-GuangDong Province e - ERE China Mobile FE]#% &) GSM 900/TD-SCDMA| LTE/VOLTE TDD 1900/2300/2600 +, 00 HK$15.98 HK$4.98 HK$4.98 HK$8.86 HK$6.00 2H All time

e - EEE China Unicom = [EHt4@ GSM 900/1800] WCDMA2100| LTE/VOLTE 900/1800/2100 +, 00 HK$15.98 HK$4.98 HK$4.98 HK$8.86 HK$6.00 2H Alltime
China-ShenzZhen and SheKou R - R ke [China Mobile R &) GSM 900/TD-SCDMA| LTE/VOLTE TDD 1900/2300/2600 +, 00 HK$15.98 HK$4.98 HK$4.98 HK$8.86 HK$5.00 2H All time

R - FYIR%E 0 [China Unicom HR[E0HE GSM 900/1800] WCDMA2100| LTE/VOLTE 900/1800/2100 +, 00 HK$15.98 HK$4.98 HK$4.98 HK$8.86 HK$5.00 2H All time
China - Macau AR - PRI CTM+A LTE/VOLTE 1800 +, 00 HK$6.98 HK$5.98 HK$5.98 HK$9.75 N/A 2 H All time
India HE Bharti Airtel GSM 1800| LTE 1800/2300 +, 00 HK$28.00 HK$10.05 HK$10.05| HK$36.00 HK$16.80 2H All time
India EIE Vodafone IDEA - MAH & GOA GSM 900/1800| WCDMA 2100 | LTE 1800 +, 00 HK$28.00 HK$9.52 HK$9.52| HK$38.66 HK$16.80 2H Alltime
India HE Vodafone IDEA - Andhra Pradesh GSM 900/1800| WCDMA 2100 +, 00 HK$28.00 HK$9.52 HK$9.52| HK$38.66 HK$16.80 2 H All time
India EE Vodafone IDEA - Gujarat GSM 900/1800| WCDMA 2100 | LTE 1800/2500 +, 00 HK$28.00 HK$9.52 HK$9.52| HK$38.66 HK$16.80 2H All time
India HE Vodafone IDEA - Haryana GSM 900/1800] WCDMA 2100 +, 00 HK$28.00 HK$9.52 HK$9.52| HK$38.66 HK$16.80 2H All time
India HIE Vodafone IDEA - Kerala GSM 900/1800| WCDMA 2100 +, 00 HK$28.00 HK$9.52 HK$9.52| HK$38.66 HK$16.80 2H Alltime
India HE Vodafone IDEA - Uttar Pradesh (West) GSM 900/1800] WCDMA 2100 | LTE 1800/2500 +, 00 HK$28.00 HK$9.52 HK$9.52| HK$38.66 HK$16.80 2H All time
India ENE Vodafone IDEA - BIHAR GSM 900/1800| WCDMA 2100 +, 00 HK$28.00 HK$9.52 HK$9.52| HK$38.66 HK$16.80 2H All time
India HE Vodafone IDEA - DELHI GSM 900/1800| WCDMA 2100 +, 00 HK$28.00 HK$9.52 HK$9.52| HK$38.66 HK$16.80 2 H All time
India HE Vodafone IDEA - Himachal Pradesh GSM 900/1800] WCDMA 2100 | LTE 1800/2500 +, 00 HK$28.00 HK$9.52 HK$9.52| HK$38.66 HK$16.80 2H All time
India HIE Vodafone IDEA - MUMBAI GSM 900/1800| WCDMA 2100 | LTE 2100 +, 00 HK$28.00 HK$9.52 HK$9.52| HK$38.66 HK$16.80 2H All time
India HE Vodafone IDEA - Rajasthan GSM 900/1800| WCDMA 2100 | LTE 1800/2500 +, 00 HK$28.00 HK$9.52 HK$9.52| HK$38.66 HK$16.80 2 H All time
India EE Vodafone IDEA - Tamilnadu and Chennai GSM 900/1800| WCDMA 2100 | LTE 1800 +, 00 HK$28.00 HK$9.52 HK$9.52| HK$38.66 HK$16.80 2H All time
India HIE Vodafone IDEA - Uttar Pradesh (East) GSM 900/1800| WCDMA 2100 | LTE 1800/2500 +, 00 HK$28.00 HK$9.52 HK$9.52| HK$38.66 HK$16.80 2H Alltime
India HE Vodafone IDEA - Madhya Pradesh GSM 900/1800| WCDMA 2100 | LTE 2100 +, 00 HK$28.00 HK$9.52 HK$9.52| HK$38.66 HK$16.80 2H All time
India EIE Vodafone IDEA - KARNATAKA GSM 900/1800| WCDMA 2100 +, 00 HK$28.00 HK$9.52 HK$9.52| HK$38.66 HK$16.80 2H All time
India HE Vodafone IDEA - PUNJAB GSM 900/1800| WCDMA 2100 +, 00 HK$28.00 HK$9.52 HK$9.52| HK$38.66 HK$16.80 2H Alltime
India HE Vodafone IDEA - ORISSA GSM 900/1800] WCDMA 2100 +, 00 HK$28.00 HK$9.52 HK$9.52| HK$38.66 HK$16.80 2H All time
India EIE Vodafone IDEA - Kolkata GSM 900/1800| WCDMA 2100 +, 00 HK$28.00 HK$9.52 HK$9.52| HK$38.66 HK$16.80 2H All time
India HE Vodafone IDEA - West Bengal GSM 900/1800| WCDMA 2100 +, 00 HK$28.00 HK$9.52 HK$9.52| HK$38.66 HK$16.80 2H All time
Indonesia e PT. XL Axiata Tbk (XL) GSM 900| LTE 1800/2100 +, 008 HK$15.80 HK$6.67 HK$6.67| HK$28.21 HK$12.46 2H All time
Japan B Softbank (Vodafone KK) " LTE/VOLTE 700/900/1500/1800/2100/2500 + HK$22.51 HK$15.28 HK$15.28| HK$25.83 N/A 2H Alltime
Japan Bz KDDI ™A LTE/VOLTE 700/1800/2100/2500/3400 Mhz +,010 HK$22.51 HK$15.28 HK$15.28| HK$25.83 N/A 2H All time
Malaysia HokpEe CelCom GSM 900| LTE/VOLTE 1800/2600 +, 00 HK$13.80 HK$5.33 HK$5.33| HK$15.99 HK$9.00 2H All time
Philippines SERE Globe Telecom GSM 900/1800| LTE 700/900/1800/2.1GHz/2.3GHz/2.5GHz +, 00 HK$11.45 HK$6.00 HK$6.00| HK$16.04 HK$9.72 2H Alltime
Singapore B M1 Limited (MobileOne) "4 LTE/VOLTE 1800/2600 +, 002 HK$15.99 HK$9.38 HK$9.38| HK$17.99 N/A 2H All time
South Korea L KT WCDMA 2100| LTE 900/1800 + HK$12.00 HK$8.84 HK$8.84| HK$19.16 HK$11.50 2H All time
Sri Lanka SRS Dialog GSM 900| LTE/VOLTE 1800 +, 00 HK$13.00 HK$4.00 HK$4.00| HK$24.99 HK$13.50 2H All time
Taiwan == Chunghwa F#EEEE ™ LTE/VOLTE 1800 +, 002, 009 HK$13.98 HK$8.28 HK$8.28| HK$14.85 N/A 2H All time
Thailand Zel DTAC WCDMA 2100 | LTE/VOLTE 1800/2100 +, 004, 001, 009, 007, 008 HK$15.98 HK$9.48 HK$9.48| HK$16.21 HK$9.50 2H All time
Vietnam i Viettel GSM 900/1800| WCDMA2100 | LTE/VOLTE 1800 +, 00 HK$10.20 HK$5.92 HK$5.92] HK$13.80 HK$8.50 2 H All time
EUROPE & MIDDLE EAST B/ &
Albania fFEREE Vodafone Albania GSM 900/1800 | LTE 1800/2600 +, 00 HK$14.90 HK$4.34 HK$4.34| HK$24.41 HK$15.20 2H Alltime
Albania R EEmE AMC (Telekom Albania) GSM 900/1800 | LTE 1800/2600 +, 00 HK$14.90 HK$7.10 HK$7.10| HK$20.75 HK$15.20 2= H All time
Austria B T-Mobile Austria GSM 900/1800| LTE 800/900/1800/2.1 GHz/2.6 GHz +, 00 HK$20.00 HK$11.12 HK$11.12| HK$31.33 HK$14.00 2H All time
Austria BEINF] A1 Telekom Austria AG (MobilKom) GSM 900/1800| LTE 800/1800/2.6 GHz +, 00 HK$20.00 HK$8.24 HK$8.24| HK$31.98 HK$14.00 2H Alltime
Belarus Bk Unitary Enterprise A1 (FE VELCOM MDC) GSM 900/1800 | LTE 1800 + HK$18.00 HK$4.00 HK$4.00| HK$35.00 HK$23.89 2H All time
Belgium EEFIBF Proximus (Belgacom) GSM 900| LTE 700/800/1800/2.1GHz/2.6GHz +, 00 HK$18.50 HK$11.50 HK$11.50] HK$38.00 HK$18.50 2H Alltime
Bulgaria fRANFEE MobilTel EAD GSM 900/1800| WCDMA 2100 | LTE 1800 +, 00 HK$21.00 HK$5.36 HK$5.36| HK$26.82 HK$15.80 2 H All time
Croatia AR A1 (VIPnet) GSM 900 WCDMA 2100 | LTE 800 /1800 +, 00 HK$22.40 HK$8.10 HK$8.10| HK$26.47 HK$15.80 2H All time
Czech Republic 5T Vodafone Czech (Oskar) GSM 900/1800| WCDMA 2100| LTE 800/900/1800/2100 +, 00 HK$22.00 HK$5.08 HK$5.08| HK$34.26 HK$18.14 2H All time
Denmark P Telenor A/S GSM 900/1800| WCDMA 2100 | LTE 800/1800/2600 +, 00 HK$16.80 HK$5.72 HK$5.72| HK$21.24 HK$14.00 2 H All time
Estonia EyhETR Telia (EMT) GSM 900 WCDMA 2100 | LTE 800/1800/2600 +, 00 HK$15.80 HK$4.15 HK$4.15| HK$35.00 HK$15.80 2H All time
Estonia Zyhem Elisa Estonia GSM 900/1800] WCDMA 2100 | LTE 800/1800 +, 00 HK$15.80 HK$7.70 HK$7.70| HK$24.20 HK$15.80 2H Alltime
Finland S Sonera (Telia Finland) GSM 900/1800] WCDMA 900/2100 | LTE 800/1800/2600 +, 00, 990 HK$17.00 HK$4.00 HK$4.00| HK$12.46 HK$8.40 2H All time
France VA Orange France GSM 1800] WCDMA 2100 | LTE 800/2600 +, 00 HK$20.65 HK$10.02 HK$10.02| HK$38.80 HK$22.00 2H All time
Germany = Vodafone Germany GSM 900/1800| LTE 800/900/1800/2.1GHz/2.6GHz +, 00 HK$23.00 HK$14.08 HK$14.08| HK$29.02 HK$14.50 2 H All time
Germany = Telekom Deutschland (T-Mobile Germany) GSM 900/1800| LTE/VoLTE 800/900/1800/2.1GHz/2.6GHz +, 00 HK$23.00 HK$12.39 HK$12.39| HK$30.60 HK$14.50 2H All time
Greece I Cosmote (T-Mobile) GSM 900/1800| LTE 800/1800/2600 +, 00 HK$23.50 HK$6.18 HK$6.18| HK$15.80 HK$14.75 2H Alltime




Greece | Vodafone Greece GSM 900/1800| WCDMA 2100 | LTE 1800/2600 +, 00 HK$23.50 HK$5.06 HK$5.06| HK$20.88 HK$14.75 2H Alltime
Hungary kel Telekom HU (T-Mobile) GSM 900/1800] WCDMA 2100 | LTE 800/1800/2600 +, 00 HK$18.50 HK$4.38 HK$4.38| HK$20.00 HK$14.50 2= H All time
Hungary ) OF A Vodafone Hungary GSM 900/1800| WCDMA 2100 | LTE 800/1800/2600 +, 00 HK$18.50 HK$4.70 HK$4.70[ HK$23.80 HK$14.50 2H All time
Ireland EWEH Vodafone Ireland GSM 900 WCDMA 2100| LTE 800 +, 00 HK$17.20 HK$4.22 HK$4.22| HK$25.50 HK$12.50 2 H All time
Italy BEAH Vodafone OmniTel GSM 900| LTE 800/1800/2.1GHz/2.6GHz +, 00 HK$21.80 HK$10.20 HK$10.20| HK$34.09 HK$21.80 2H All time
Italy Ewel TIM GSM 900| LTE 800/1800/2.1GHz/2.6GHz +, 00 HK$21.80 HK$10.00 HK$10.00 HK$30.00 HK$21.80 2H All time
Italy - Vatican City BAH - EE Vodafone OmniTel GSM 900| LTE 800/1800/2.1GHz/2.6GHz +, 00 HK$21.80 HK$10.20 HK$10.20| HK$34.09 HK$21.80 2H All time
Italy - Vatican City BAH - B TIM GSM 900/1800| LTE 800/1800/2600 +, 00 HK$21.80 HK$11.60 HK$11.60| HK$38.79 HK$21.80 2H All time
Latvia HifR4EDD LMT GSM 900/1800| WCDMA 2100 | LTE 800/1800/2100/2600 +, 00 HK$32.20 HK$10.00 HK$10.00| HK$28.58 HK$18.00 2H Alltime
Latvia RIRRAETR Tele2 Latvia GSM 900 WCDMA 2100 | LTE 800/1800/2100/2600 +, 00 HK$32.20 HK$4.00 HK$4.00| HK$33.50 HK$18.00 2 H All time
Liechtenstein FEZHLE Telecom Liechtenstein (Mobilkom) GSM 900, WCDMA 2100, LTE/VoTLE 800/900/2.6GHz +, 00 HK$22.00 HK$11.82 HK$11.82| HK$27.59 HK$12.30 2H All time
Liechtenstein FEZHLE Swisscom WCDMA 900, LTE/VOLTE 700/800/900/1800/2.1Ghz/ 2.6 Ghz +, 00 HK$22.00 HK$13.54 HK$13.54| HK$27.68 HK$12.30 2H Alltime
Lithuania I7PE%E Telia Lietuva (Omnitel) GSM 900/1800] WCDMA 2100 | LTE 800/1800/2600 +, 00 HK$23.26 HK$8.11 HK$8.11| HK$35.46 HK$26.00| —Z# Mon-Fri 0900-2100
Lithuania 17PE%8 UAB Tele2 GSM 900/1800| WCDMA 2100 +, 00 HK$23.26 HK$13.95 HK$13.95| HK$42.00 HK$26.00 2H All time
Luxembourg ERE P&T (LuxGSM) GSM 900| LTE 800/1800 +, 00 HK$23.00 HK$6.80 HK$6.80| HK$11.00 HK$10.70 2H Alltime
Luxembourg ERE Tango GSM 900/1800] WCDMA 2100| LTE 800/1800 +, 00 HK$23.00 HK$9.50 HK$9.50| HK$24.50 HK$10.70 2H All time
Macedonia EEIE A1 Makedonija DOOEL Skopje (VIP) GSM 900/1800 [WCDMA 900| LTE 800/1800 +, 00 HK$15.50 HK$7.55 HK$7.55| HK$19.53 HK$11.56 2H All time
Malta EE1M Go Mobile GSM 900/1800| WCDMA 2100 | LTE 1800 +, 00 HK$15.50 HK$5.78 HK$5.78| HK$30.00 HK$28.70 2H All time
Netherlands 2Giles] Vodafone Netherlands GSM 900/1800| LTE 800/1800/2.1GHz/2.6GHz +, 00 HK$23.00 HK$10.37 HK$10.37| HK$29.04 HK$13.80 2H All time
Netherlands G| T-Mobile Netherlands WCDMA 900/2.1GHz| LTE 800/900/1800/2.1GHz/2.6GHz +, 00 HK$23.00 HK$10.11 HK$10.11| HK$25.53 HK$13.80 2H Alltime
Norway L Telia Norge AS (Netcom) GSM 900| LTE/ VoLTE/700/ 800/900/1800/2.1GHz / 2.6GHz +, 00 HK$13.80 HK$5.16 HK$5.16| HK$10.38 HK$7.00 2 H All time
Norway L Telenor Mobil GSM 900/1800| WCDMA 2100| LTE 1800/2600 +, 00 HK$13.80 HK$4.71 HK$4.71| HK$13.95 HK$7.00 2H All time
Poland RS T-Mobile (PTC) GSM 900/1800] WCDMA 2100 | LTE 1800 +, 00 HK$19.50 HK$9.00 HK$9.00| HK$30.00 HK$14.24 2H Alltime
Portugal BET Vodafone Portugal GSM 900/1800] WCDMA 2100| LTE 800/1800/2600 +, 00 HK$20.00 HK$7.92 HK$7.92| HK$27.77 HK$14.11 2H All time
Qatar R prasel Vodafone Qatar GSM 900/1800| WCDMA 900/ 2100 | LTE 800/1800 +, 00 HK$24.00 HK$8.92 HK$8.92| HK$22.12 HK$21.10 2H All time
Romania ZEEED Vodafone Romania (Connex) GSM 900/1800| WCDMA 2100| LTE 1800 +, 00 HK$15.50 HK$4.00 HK$4.00| HK$27.84 HK$15.33 2H All time
Russia BAEHT VimpelCom (Beeline) GSM 900/1800] WCDMA 2100 | LTE 800/1800/2600 +, 810, 811 HK$21.50 HK$10.00 HK$10.00| HK$35.00 HK$15.80 2H All time
Russia AT MegaFon GSM 900 WCDMA 2100| LTE 2600 +, 810, 811 HK$21.50 HK$4.32 HK$4.32| HK$34.32 HK$15.80 2H All time
Russia BT T2 Mobile LLC (Tele2) GSM 900/1800] WCDMA 2100 |LTE 800/1800/2600 + HK$21.50 HK$9.14 HK$9.14| HK$41.52 HK$15.80 2H All time
Serbia EWMED Vip mobile Serbia GSM 900/1800] WCDMA 2100 | LTE 800/1800 +, 00 HK$15.50 HK$5.35 HK$5.35| HK$39.00 HK$15.80 2H All time
Slovakia & tse Slovak Telekom (T-Mobile Slovensko) GSM 900/1800| WCDMA 2100 | LTE 800 / 1800 / 2600 +, 00 HK$22.90 HK$14.47 HK$14.47| HK$27.05 HK$9.27 2H Alltime
Slovenia =gt Si.Mobil (Vodafone Slovenia) GSM 900/1800] WCDMA 2100 | LTE 800/1800/2600 +, 00 HK$15.80 HK$7.20 HK$7.20| HK$32.72 HK$20.87 2= H All time
Spain AL Vodafone Espana S.A GSM 900/1800| LTE 900/1800/2.1GHz/2.6GHz +, 00 HK$27.00 HK$11.08 HK$11.08] HK$32.02 HK$25.00 2H All time
Sweden perapsit} Telenor Sweden GSM 900/1800| WCDMA 2.1GHz| LTE 800/900 /1800 / 2.6GHz +, 00 HK$19.00 HK$6.95 HK$6.95| HK$20.27 HK$14.00 2 H All time
Sweden I TeliaSonera Mobitel GSM 900] WCDMA 900/2100| LTE/VoLTE 700/800/1800/2600 +, 00 HK$19.00 HK$9.52 HK$9.52| HK$20.82 HK$14.00 2H All time
Switzerland It Sunrise+” LTE/VOLTE 800/1800/2600 +, 00 HK$20.40 HK$13.54 HK$13.54| HK$23.07 N/A 2H All time
Switzerland It Swisscom WCDMA 900, LTE/VOLTE 700/800/900/1800/2.1Ghz/ 2.6 Ghz +, 00 HK$20.40 HK$13.54 HK$13.54| HK$27.68 HK$12.30 2H All time
Switzerland Imt Salt (Orange) Switzerland GSM 1800 | LTE 800/1800/2100/2600 +, 00 HK$20.40 HK$14.63 HK$14.63| HK$29.58 HK$12.30 2H All time
Turkey THE Turkcell GSM 900 WCDMA 2100]| LTE 800/1800/2600 +, 00 HK$19.00 HK$11.44 HK$11.44| HK$68.65 HK$14.80 2H All time
Turkey THH Vodafone Turkey (TelSIM) GSM 900 WCDMA 2100 | LTE 900/1800/2100/2600 +, 00 HK$19.00 HK$7.85 HK$7.85| HK$34.80 HK$14.80 2H All time
U.A.E. fai a6 |Etisalat UAE GSM 900 WCDMA 2100 | LTE 1800/2600 +, 00 HK$21.95 HK$8.27 HK$8.27| HK$44.83 HK$19.50 2H All time
United Kingdom T[] Vodafone UK GSM 900 WCDMA 2100| LTE/VOLTE 800/2600 +, 00 HK$31.95 HK$17.41 HK$17.41| HK$48.58 HK$18.00 2H All time
OCEANIA & N. AMERICA /1840

Australia M Telstra™ LTE/VOLTE 700/900/1800 +, 0011 HK$21.66 HK$13.98 HK$13.98| HK$28.00 N/A 2H All time
Canada =N Rogers GSM 850| LTE 700/850/1900/2.6GHz +, 011 HK$18.79 HK$13.99 HK$13.99| HK$25.99 HK$13.50 2H Alltime
Canada nmEKX Bell WCDMA 850/1900| LTE/VOLTE 700/1700/1900/2600 +, 011 HK$18.79 HK$13.99 HK$13.99| HK$25.99 HK$13.50 2H All time
Canada VN TELUS WCDMA 850/1900 | LTE/VOLTE 1700/2100 +, 011 HK$18.79 HK$13.99 HK$13.99| HK$25.99 HK$13.50 2H Alltime
New Zealand 4HPEES Spark (Telecom NZ) WCDMA 850/2100| LTE 1800 +, 00 HK$15.30 HK$6.89 HK$6.89| HK$29.00 HK$15.09 2H All time
USA [ AT&T™ LTE/VOLTE 700/1700/1900/2100/850/2300 +, 011 HK$18.79 HK$25.74 HK$25.74] HK$38.61 N/A 2H All time
USA [ T-Mobile USA GSM 1900| LTE/VOLTE 700/1700/1900 +, 011 HK$18.79 HK$25.74 HK$25.74| HK$38.61 HK$13.50 2H Alltime
USA - US Virgin Islands X[ - ZEBEREXZE  |T-Mobile USA GSM 1900| LTE/VOLTE 700/1700/1900 +, 011 HK$22.60 HK$25.74 HK$25.74| HK$38.61 HK$18.41 2H All time
USA - Hawaii X[ - EEE AT&T™ LTE/VOLTE 700/1700/1900/2100/850/2300 +, 011 HK$18.79 HK$25.74 HK$25.74| HK$38.61 N/A 2H All time
USA - Hawaii E=H - EFE T-Mobile USA GSM 1900| LTE/VOLTE 700/1700/1900 +, 011 HK$18.79 HK$25.74 HK$25.74| HK$38.61 HK$13.50 2 H All time
Puerto Rico HHEE T-Mobile USA GSM 1900| LTE/VOLTE 700/1700/1900 +, 011 HK$16.00 HK$25.74 HK$25.74| HK$38.61 HK$19.44 2H All time
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e In order to use roaming voice and IDD services, customers need to enable the roaming voice and IDD call features* in the dashboard of the Birdie Mobile App (*Customers have to enable autopay and pay $500 as deposit to enable the feature.)

A BEE - WEF




e Roaming voice call is charged on a per-minute basis. Call duration is rounded up to full charge units for computation purposes.

e *131* PhoneHome: Call Charges will be incurred once the system calls back Calling Party, which include call connection and ringtone time. If Calling Party answers the system call back, charges should still apply regardless of whether the other party picks up the call
or the line is engaged. If the system call back is not answered by Calling Party, then no charges apply. If system call back is forwarded to other lines or answered by automatic system (like voicemail), charges should still apply.

Please contact hello@birdie.com.hk for tariff on making overseas calls via *131* PhoneHome service while roaming.

e When using VoLTE roaming, you cannot use *131* PhoneHome.

e Tariffs quoted are approximates for reference only. They are subject to change by call type, charging unit, network operator charges and discretion, duration, overseas tax rates, and exchange rate fluctuations, all without prior notice.

The call record in the system shall prevail for all purposes.

+ Destinations only support VOLTE roaming service: Macau (CTM), Japan (Softbank, KDDI), Singapore (M1), Taiwan (Chunghwa), Switzerland (Sunrise), Australia (Telstra, Vodafone Australia), USA (AT&T)

A Destinations do not support "*131 PhoneHome service": Macau (CTM), Japan (Softbank, KDDI), Singapore (M1), Taiwan (Chunghwa), Switzerland (Sunrise), Australia (Telstra, Vodafone Australia), USA (AT&T)



