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iPhone (4G LTE-only models)

1. Go to Settings 2. Tap Mobile Service 3. Tap Mobile Data Options 4. Tap Voice & Data 
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iPhone (4G LTE-only models)

5. Select LTE 6. Enable VoLTE 
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iPhone (5G model)

1. Go to Settings 2. Tap Mobile Service 3. Tap Mobile Data Options (If 
you’re using dual SIM, tap your 

mobile number)

4. Tap Voice & Data 5. Select 5G Auto/ 5G On/ LTE 
and turn off 2G for making 

and receiving calls
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Android and Other Devices 

1. Go to Settings 2. Tap Connections 3. Tap Mobile Networks 4. Tap Network Mode 5. Select 5G/4G/3G/2G (auto 
connect)

Note: Actual setup steps may vary by phone brand, model, and operating system version. For assistance, please contact your handset manufacturer.


	Slide 1: iPhone (4G LTE‑only models)
	Slide 2: iPhone (4G LTE‑only models)
	Slide 3: iPhone (5G model)
	Slide 4: Android and Other Devices 

